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ART-UNIT: 214 

PRIMARY-EXAMINER: Millin; Vincent 
ASSISTANT -EXAMINER: Felten; Daniel S. 



Upon providing a network photograph service, a prompt service can be provided to a 
customer without losing the advantage thereof such as ease of understanding where to 
access and collective data management. A service center receiving an order of a 
printing service and a minilab or a special laboratory spread across a plurality of 
places are able to communicate through a network. The center server in the service 
center gg^lg^cts and assigns the laboratory for printing the ordered picture in 
response to an order information transferred from a customer via the network so that 
the printing processing can be carried out by the laboratory specified by the 
customer instead of the center server. 

6 Claims, 8 Drawing figures 
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File: USPT 



Nov 27, 2001 



DOCUMENT- IDENTIFIER: US 6324521 Bl 
TITLE: Network photograph service system 



Ah.ql-r-art Tf^yt. (1) : 

Upon providing a network photograph service, a prompt service can be provided to a 
customer without losing the advantage thereof such as ease of understanding where to 
access and collective data management. A service center receiving an order of a 
printing service and a minilab or a special laboratory spread across a plurality of 
places are able to communicate through a network. The center server in the service 
center_ael£Cts and assigns the laboratory for printing the ordered picture in 
response to an order information transferred from a customer via the network so that 
the printing processing can be carried out by the laboratory specified by the 
customer instead of the center server. 

US Patent No, (1) : 
6324521 

Brief Si]mmary Text (33) : 

The network photograph Rf^rvice system of the present invention makes possible 
communication via the network between the HP-rvinR center to receive an order of a 
printing fifi-rvi rp> and the laboratories scattered in each area, and the center server 
at the ae^rvine center sf^lf^rtg the laboratory to output the ordered print in response 
to the order information transferred from a customer via the network, and assigns 
printing processing to each laboratory instead of carrying out the printing 
processing by the center server itself. Therefore, the number of collection or 
delivery of films or prints is reduced and a prompt service is provided to a 
customer. In this case, an order reception is carried out collectively by the 
service center, and the advantage of the network photograph service system such as ' 
ease of understanding where to access and collective data management will not be 
lost. 

CLAIMS : 

1. A network photograph service system comprising: 

a plurality of photo -finishing laboratories, each including a laboratory server 
which store picture images as high resolution image data; and 

a single center server installed in a gf^rvice center which receives a printing 
Rf>rvire via a network, wherein the center server stores a picture recorded by a 
customer as digital image data, makes the digital image data accessible on the 
network, gf^lenta one photo-finishing laboratory out of said plurality of 
photo -finishing laboratories to output a print in response to order information 
transferred from the customer via the network, and provides the printing service 
requested in the order by transmitting instruction information to the laboratory 
server installed in the selected photo- finishing laboratory, thereby enabling the 
customer to select a desired photo- finishing laboratory out of a choice of a 
plurality of photo -finishing laboratories to perform the printing service, 

wherein the digital image data stored and made accessible by the center server is 
low resolution image data having a lower amount of data than that of the high 
resolution image data stored in the laboratory server of the selected 
photo -finishing laboratory, and 

wherein the center server stores the digital image data in correlation with storage 
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location informa^^p showing the laboratory serve^kn which the image data is stored 
as high resoluti^^image data, and selects, upon ^reection of the photo- finishing 
laboratory to output the image, the photo- finishing laboratory in which the 
laboratory server stores the high resolution image data of the picture image whose 
print has been ordered, based on the storage location information. 

5. The network photograph fip>rvic;e system as defined in claim 1, wherein said center 
server judges whether or not processing for the requested printing servire requires 
special equipment when assigning the selected photo- finishing laboratory to output 
the order print, and, if the processing requires special equipment, said center 
server f^cta a special photo -finishing laboratory to output the print, instead of 
the photo-finishing laboratory which stores the high resolution image data for 
outputting the ordered print. 
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ATTY -AGENT - F IRM : 



erman; Anthony E. Griebeilow; L. 



Joy 



ABSTRACT : 

A process and system for predictive resource planning to allow a service provider to 
meet a customer *s predicted technicaZ ^resource requirements. The process involves 
determining (11) a seirvice provideirs technology baseline, determining (12) a 
customer's technology direction, amd storing the data representing the technology 
baseline and the technology direction in a data base repository. Based on the 
technology direction of the customer, the customer's technical resource requirements 
are predicted (13) and stored/in the data base repository. The Rervice provider then 
documents (14) the skill levels of its candidate employees and selects (15) 
candidates to meet the predicted technical resource requirements. The service 
provider creates (16) individual development plans for any candidates needing skills 
developed to meet the customer's technical resource requirements and implements (17) 
these individual develoigmient plans to develop the skills of the selected candidates 
in order to meet the n^dicted technical resource requirements of the customer. 



19 Claims, 8 Drawinq/ figures 
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File: USPT 



Jun 29, 1999 



DOCUMENT- IDENTIFIER: US 5918207 A 

TITLE: Process and system for predictive resource planning 



ah.cH- r-art Tpyt (1) : X 

A process and system for predictive resource planning to al><5w a service provider to 
meet a customer's predicted technical resource requirement^. The process involves 
determining (11) a service provider's technology baseliife, determining (12) a 
customer's technology direction, and storing the dat^/^epresenting the technology 
baseline and the technology direction in a data ba^e repository . Based on the 
technology direction of the customer, the customer's technical resource requirements 
are predicted (13) and stored in the data base/^pository . The service provider then 
documents (14) the skill levels of its candidate employees and selects (15) 
candidates to meet the predicted technical ^^^source requirements . The service 
provider creates (16) individual developtrpe^t plans for any candidates needing skills 
developed to meet the customer's techni^l resource requirements and implements (17) 
these individual development plans toydevelop the skills of the selected candidates 
in order to meet the predicted technifcal resource requirements ofy€he customer. 

Application Filing Date (1) : 

1996Q5Q1 X 
Brief Summary Text (10) : 

According to one embodiment of the present invention, ya process is provided for 
predictive resource planning to allow a service provider to meet a customer's 
predicted technical resource requirements. The process is implemented using a 
computer having a data storage device for storinq/data in a data base repository. 
The process involves determining a service provider's technology baseline, 
determining a customer's technology directioriXand storing the data representing the 
technology baseline and the technology direction in the data base repository. Based 
on the . technology direction of the customeiTv the customer's technical resource 
requirements are predicted and stored in ifhe data base repository. The service 
p-rovider then assesses the skill levels /Of its candidates and^_sele£Lts candidates for 
providing the predicted technical reso^ce requirements. The service provider 
creates individual development plans yto develop skills of selected candidates as 
needed to provide the predicted tecjmical resource requirements . The service 
provider then implements these individual development plans to develop the ^skills of 
the selected candidates in order/to meet the predicted technical resourced 
requirements of the customer. -/ 

Dfitailpd Df^scription TRxt (9) : 

The service provider then documents and stores the skill level of/candidates from 
the service provider's candidate pool in step 14. The service nafbvider' s candidate 
pool frequently consists of employees who typically have varying technical knowledge 
and skill levels. The technical knowledge and skills involye specif ic products, 
platforms, methods technologies, and software programs aiia can be defined down to 
the tool level. For example, if a customer needs to dp^lop graphical interfaces, 
the service provider can determine what kinds of to0^s are needed for that 
development and what personnel exist (or need tOyk^ trained) to provide that 
graphical interface development. In step 15, tjafe servi ce provider selects candidates 
within the candidate pool to be used to meep^he customer's technical resource 
requirements. This step typically involves^atching candidates with skills most 
compatible with the customer's needs. Lc should be understood that steps 11 through 
15 can be done concurrently. 



Detailed Description Text (48) : 



instructions f or ^j^pleting candidaj>e technical es^^ience surveys online . 
rn-rr-pnh TTP! Orig-inal Classificati^ (1) 

rn-rrent TTS rrnsfi Rf>f erenne ^j^laasi f i rat -i nn (1) 

rn-r-rf^nt TTR rro RR Pfifer^ce Hi asfli f i rati nn (2) 
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ART-UNIT; 266 
PRIMARY- EXAMINER: Vu; Kim 

ASSISTANT-EXAMINER: Lee; Fan y 
ATTY-AGENT-FIRM: Close; Thomas H. 

ABSTRACT : 

A photographic image can be viewed at/a customers location on her personal computer 
and images selected for initial prin^fing, reprinting and ordering related image 
services. Photographic negatives provided to a scanner to obtain image data. The 

image data is manipulated to provide a positive image of the photographic negatives 
and sent to the customers perae^nal computer. The desired prints are then selected 
and order information is provided, based on the positive image as displayed on the 
display of the personal copaputer. The order information is recorded to allow the 
desired prints and services to be created and the resulting order is sent to a 
designated addressee, y 

16 Claims, 10 Drawing figures 
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L3: Entry 5 of 5 File: USPT Sep 9, 1997 



DOCUMENT- IDENTIFIER: US 5666215 A 

TITLE: System and method for remotely selecting photographic imag^ 



TTfi Patf>nt No. (1) : 
Rrlftf Summary Text (11) : 

In accordance with the present invention, the cwrstomer sends photographic negative 
film to a photo finisher, which then developp^he film, scans the film, and stores 
the scanned image (s). The photof inisher trptnsmits a display file of the scanned 
images to the customer either by sending/a floppy disc containing the display file, 
or by transmitting the display file ov^- a communication link. The customer is able 
to display the images (s) on his or h^ personal computer monitor or interactive TV 
along with an index number associated with each image. The customer then selects 
images and ag*rvices and orders tHe desired number and size of prints and other image 
related rptvi rp^R for the selected images, and designates a recipient for the order. 
The designated recipient may/be different from the customer placing the order. The 
photof inisher completes th^order and sends the prints to the designated recipient 
and sends the bill to the^customer or charges the customer's credit card account. 
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ART-UNIT: 271 

PRIMARY-EXAMINER: Tkacs; Stephen R. 
ABSTRACT : 

A system and method to enable and facilitate networked, automated, brokered 
auctioning of document services. A plurality of processes are executed, including a 
customer process representing a customer, a supplier process representing a 
supplier, and a b roker p rocess capable of serving as an intermediary between t he 
customer and supplier processes. The broker process is provided with a description 
of a document service. Responsively to the description thus provided, an auction for 
the document service is conducted, as follows: a customer or supplier pro cess 
submits a bid for the .document _ service; the broker process receives bidding 
information including the submittea oia; the broker process attempts to establish a 
price for the document service responsively to the received bidding information and, 
if a price can be established, establishes the price; if a price is established, the 
broker process proposes a transaction wherein the document service is to be provided 
at the established price; and if the proposed transaction is accepted, it can 
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proceed automat ic^^y. 

2 Claims, 6 Drawing figures 
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ART-UNIT: 275 

PRIMARY- EXAMINER: MacDonald; Allen R. 
ASSISTANT-EXAMINER: Jeanty; Romain 

ATTY- AGENT -FIRM: Merchant, Gould, Smith, Edell, Welter & Schmidt, P. A. 
ABSTRACT : 

A method of effecting commerce in a networked computer environment in a computerized 
system is disclosed. A database of vendor product data and an associated database 
interface is established on a first computer. The interface allows remote access by 
one or more user(s) . A local user interacts with the database by querying the 
database to specify a local users product/service specification. The database 
provides the local user with a selection of remote vendor network sites, where the 
selection is determined on the basis of the user querying the database. After the 
local user interactively connects with one or more of the remote vendor network 
sites, the user selects p-rndnrta / services from the information provided on the 
remote vendor network site. The selection of a particular product/ service triggers a 
transaction notification which records the users selection and associated financial 
transaction data which is transmitted to the database and associated database 
interface. The local user may connect to subsequent remote vendor network sites, and 
each selection of a product/service also triggers a transaction notification which 
is transmitted to the database. The database and associated database interface 
provides information relating to the users realtime selection of products/services. 
During or at the conclusion of a local users shopping seg^iern, the user confirms the 
selection (s) whereby the database and associated dataiJase interface transmits 
purchase/ordering data to the remote vendor sit-e^'cor responding to the users 
selection. 

8 Claims, 2 Drawing figures 
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DOCUMENT- IDENTIFIER: US 5826244 A / 

TITLE: Method and system for providing a document^ service over a computer network 
using an automated brokered auction / 

TT.q Pa^Pn^ No. (1) : / 
5R26244 / 

Dp^ailed Desr-r-iphion Text (27) : / 

Although FIG. 2 depicts a single broker /rocess 230, it will be appreciated that a 
document Hervices marketplace can support a choice of brokers and that, in general, 
there can be more than one broker procefes 230 available to a given set of customer 
processes 210 and supplier processes 2^0. However, in this embodiment it is assumed 
that for any given auction, there is /one and only one broker process 230. 

Ppta-iled Desrriptjnn Text (43) : / 

Having selected a winning bid or potential winning bid or bids, broker process 230 
automatically determines a price Zr prices associated with these bid or bids in 
accordance with the type of auct/on held (step P) and automatically generates, for 
consideration by the customer, proposed transaction or a selection of proposed 
transactions incorporating thesre prices (step Q) . Typically, the prices are the same 
as the bid prices, and the proposed transactions are ones in which a supplier will 
provide the customer with th^ requested document service for the supplier's bid 
price. Thus, for example, if/ supplier processes 220a and 220b respectively bid $75 
and $80, and these bids are/selected as potential winners, broker process 230 
typically will propose a selection of a transaction between the customer represented 
by customer process 210a afed the supplier represented by supplier process 220a, in 
which the supplier provides the document service for $75, and a transaction between 
the customer represented^ by customer process 210a and the supplier represented by 
supplier process 220b, Zn which the supplier provides the document service for $80. 
However, the proposed transaction prices can be determined in other ways. In 
particular, for certa/n types of auctions, such as sealed-bid second-price auctions, 
a proposed transact!^ between the customer and a winning supplier (as determined by 
lowest bid price or yother criteria) can specify a price different from what the 
winning supplier aotually bid. For example, if (in step O) broker process 230 
RRlents a single w/nning bid made by supplier process 220a in a sealed-bid 
second-price auctiran, the proposed transaction (produced in steps P and Q) will be 
one in which the Supplier represented by supplier process 220a will provide the 
customer represented by customer process 210a with the requested document service 
for the second-lowest bid price, that is, the price of the bid that was made by 
supplier process 220b. 
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TITLE: Integrated interface for vendor/product oriented internet websites 



AhHf -rart Text (1) : 

A method of effecting commerce in a networked computer environment in a computerized 
system is disclosed. A database of vendor product data and an associated database 
interface is established on a first computer. The interface allows remote access by 
one or more user(s) . A local user interacts with the database by querying the 
database to specify a local users product/ service specification. The database 
provides the local user with a selection of remote vendor network sites, where the 
selection is determined on the basis of the user querying the database. After the 
local user interactively connects with one or more of the remote vendor network 
sites, the user rrI e^;^■fi products/sarszicfia from the information provided on the 
remote vendor network site. The selection of a particular product/ service triggers a 
transaction' notification which records the users selection and associated financial 
transaction data which is transmitted to the database and associated database 
interface. The local user may connect to subsequent remote vendor network sites, and 
each selection of a product/ service also triggers a transaction notification which 
is transmitted to the database. The database and associated database interface 
provides information relating to the users realtime selection of products/services. 
During or at the conclusion of a local users shopping session, the user confirms the 
selection (s) whereby the database and associated database interface transmits 
purchase/ordering data to the remote vendor sites corresponding to the users 
selection. 

US Patent No. (1) : 
5R95454 

Brief Summary Text (16) : 

once connected to a remote vendor network site, the user Rg^lecta products/ aR-rv-i rpR 
f roiSNtthe^inf ormation provided on the remote vendor network site wherein the 
s%iie^tiori-of a particular prnduct /gervice triggers a transaction notification which 
records the users selection and associated financial transaction data which is 
transmitted to the database and associated database interface, wherein the local 
user may connect to subsequent remote vendor network sites whereby each selection of 
a product /service triggers a transaction notification which is transmitted to the 
database; 

Detailed Dpfif-r-i pt i nn Teyt (11) : 

In terms of the establishment of this system, the administration party would operate 
the database 10, in one embodiment, as a siibscription service to the vendors. The 
vendors would provide information about their products/services 32 which are to be 
made accessible to searchers (users) of the database. It is envisaged that vendors 
would supply product/service information to the database administrator in a standard 
(preferably electronic) format 32 whereby it may be easily imported into the large 
relational database which is accessible through the associated interlace. It is 
envisaged that revenue would be generated via advertising as well as the provision 
of services. As is well known on the internet advertising space on web pages an be 
sold with an exceptionally large potential target audience. Vendors would be charged 
an initial "connection" fee with a monthly fee to be accessible on the database. A 
further service which could be provided is that a vendor may choose to have their 
website 24 created by the database administrator (ie: a virtual website) . This 
latter option would aid in creating websites with uniform data interchange standards 
which would enhance the amount and type of data (36 or 32) which could be exchanged 
between the vendors website 23 and the database administration software 21. 
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CLAIMS : 



1. In a computerized system, a method of effecting commerce in a networked computer 
environment, the method comprising: 

establishing a database of vendor product data and associated^atabase interface on 
a first computer, where the interface allows remote access by one or more user(s) ; 

a local user interacting with said database by means of tKe interface wherein the 
interaction comprises the user querying the database toyspecify a local users 
product/service specification; / 

the database providing the local user with a selection of remote vendor network 
sites, where the selection of remote vendor sites jlb determined on that basis of the 
users querying the database; / 

the local user interactively connecting with oiie. or more of the remote vendor 
network sites whereby the local user is connected to the remote vendor network 
sites; / 

once connected to a remote vendor networlo^ite, the user selects products/ RRrvi ces 
from the information provided on the rempte vendor network site wherein the 
selection of a particular productZa^r^l^ triggers a transaction notification which 
records the users selection and associated financial transaction data which is 
transmitted to the database and associated database interface, wherein the local 
user may connect to subsequent remo^ vendor network sites whereby each selection of 
a product/s£Z3zi£i£ triggers a transition notification which is transmitted to the 
database; / 

the database and associated database interface providing information relating to the 
users realtime selection of products/ services whereby during or at the conclusion of 
a local users shopping session, the user confirms the selection whereby the database 
and associated database interface transmits purchase /ordering data to the remote 
vendor sites corresponding Lo the users selection. 
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